Notify Operator via Email

Are you running parts without an operator present and need to have
someone notified when a part is Out of Specification? There are two
ways to email an operator from QC-CALC Real-Time when a part is
Out of Specification; through Automatic Report or through Trend

Automatic Reporting

The Automatic Reporting can be setup to email an operator when an
Out of Specification point has been received. This setup will only
work if the Automatic Reporting is not already being used. If the
Automatic Reporting is already being used, then the Trend Analysis
method discussed in the next section will have to be used instead.

1.

First verify that the automatic reporting settings are enabled.
Choose Report — Automatic Reporting to enable this
feature. A checkmark in the front of the menu signifies that it
is enabled.

Choose Report — Use Same Settings for All Parts in order
to set up this configuration once and have it work for all
parts. If you want a different person emailed depending on
the part that is running, you should leave this menu
unchecked and setup the Reporting Configuration for each
part specifically.

Choose Report — Setup Automatic Reporting

Choose to print any report (First Article is quick and might be
helpful to the user to identify the bad part).

Set the Frequency of Reporting to Print on Exception
with the Outside Tolerance Limits option chosen below.

— Frequency af Reparting
™ Onece Every Full Display
{100 | Mew Fecords Feceived
= OHl e Ereeptian
& Wutside Cantal Niits
! Mutside TolerancelLimits

" Print on Exception
€~ Outside Contral Limits
& Outside Tolerance Limits

[~ Use Subaroup Average
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Analysis. The step-by-step directions for setting up both of these
methods are discussed here so you can choose the method that
works the best for you.

6.

7.

Click the Advanced button in the lower left corner.
— Pririt ta...
= Printer/Preview
Iv | Fritit Eresiew File Type
& Eile ADOBE POF Format =l
File Hame:
[C\Prolink @ C-CALT 3 0hdatay Erowse |

In the Print To... area on the right side of the screen,
choose to Print to File along with a File Type (.pdf seems to
be widely accepted) and a file name.

Advanced Options

('7 Send in E-Mail [User@Prolink Software. com) ]
I ‘Open in Default Applicatior:

('7 Use Part Mame, Date, and Time -]

Canfigure |
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8. Choose the Send

in E-Mail option in the Advanced
Options area and fill in the E-mail Properties screen that
appears.

- E-mail Properties =] E3
Ta: IUser@F’roIinkSDflware.com
LCC: I
Subject: I.fi‘-. part iz Out of Spec.
Fleaze check the inzpection machine to see which part iz ;I

out of specification.

ol

LCancel |

9. Using the Use Part Name, Date, and Time option in the

Advanced Options area will make the file name sent to the
operator reflect the inspection date and time of the part that
was bad. This might help identify the bad part.

10. Click OK to save these settings and the next time an Out of

Specification point is received the user will receive an email
notification.
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Trend Analysis

One of the trend tests is for a Single Point Outside of... —
Specification Limits and this will be the test used to trigger an email
to a specified email address. If the Trend Analysis is already being
used, this will just be another trend checked. The operator will be
notified if a regular trend is detected or if a point is Out of Spec.
These are the steps to follow to set this up:

1. From the Tools menu enable both the Trend Detection
and Use Same Trend Settings for All Parts menus.

|I|:||:||S Window Help

l v Uze Same Trend Settings far All Parksz |

Fre-Control £ones
Automatic Configuration M ode [0

]

2. Now choose Tools — Options in order to set the Trend

Detection settings to follow.

- Settings B
S ettings: | ~ Trend Detection - Instability, Cp, Cpk
[= Corfigure Plat Settings Center Line Represents
i Items to Show ' Nominal " Fised Average ‘
[ Plat Calars
Drata Collection  Single Point outside of
Eitaol:s ™ 2 Sigma Limits ™ Confrol Limits [v Specification Limits
File Creation Defaults =
[ Filter Settings Instability Test
O Global W 25 .
2 Sigma Exceptioh |2 I 4

O Mizcelaneous out of I j
[ Statistical Settings . .

Trend Detection B 1 S Eeton I4 j out of |5 j
:D ™ Center Line Exception IB I il IB I

[ Actions 5 =

L[] Fieport and Log Cp Exceptio Cpk Exception
[ Update I~ Enahle IU ™ Enable |1

Biestare Defaults _QK LCancel |

3. From the Trend Detection — Instability, Cp, Cpk area

choose Single Point outside of — Specification Limits.
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4. Now choose the Trend Detection — Report and Log

tab.
- Settings
Settings | - Trend Detection - Report and Lag
1 Canfigure Plot Settings - Reparting
[ Items to Show ¥ Enable :
t I Template File M ame:
] Plat EOI0r§ ~
Data Collection UE:\ProIink\QE-EALE 3.0\T emplate*DefaultOnePiece. fst Browse |
] E'Ma'l £ Printer/Pred
actars .
File Creation D efaulks ' File il = IADDEE PDF Format j
S E':t;b'je‘“”gs [C:\ProlinksaC-CALE 3.0 Browse |
[ Miscellaneous I Open in Default Application
- Tt e e
i Inatabilty, Cp, Cpk. v ise Part Mame, Date, and Time
[ Other Patterrs =
[ Actiong rLogtoFile
Log File Narne: C:AProlink\IC-CALC 3.04T rendLog. bt Brovse |
Bestore Defaults | Ok I Lancel

In the Reporting area, check the Enable box.

Choose a report template to use (OnePiece.fst will give
you a First Article report) in the Template File Name
area.

o
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7. Choose the File option along with a File Type (.pdf
seems to be widely accepted) and a file name.

& File File Type: |ADOBE PDF Fomat =l
IE:\F‘roIink'\QE-D’-‘«LE 304 Browse |

[ Open in Default &pplication

¥ Send in Email [User@ProlinkS oftware. com) Canfigure |

¥ Usze Part Mame, Diate, and Time

8. Choose the Send in E-Mail option in the Advanced
Options area and fill in the E-mail Properties screen
that appears.

9. Using the Use Part Name, Date, and Time option in
the Advanced Options area will make the file name
sent to the operator reflect the inspection date and
time of the part that was bad. This might help identify
the bad part.

10. Click OK to save these settings and the next time an
Out of Specification point is received the user will
receive an email notification.
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