Running 4.1 Products in Windows 7

Windows 7 is not officially supported for use with our v.4.1 products.

If you want to run our 4.1 products in Windows 7, make sure that Windows 7 is up to date by
running Windows Update until there are no new updates available.

You may encounter this error while updating Windows:

Windows Update

-

| Windows could not search for new updates

\._/ An error cocurred while checking

for new updates for your Try again

computer,
Errors) found:
Code 80072EFE  Windows Update encountered an unknown errcr.

Get help with this error

Muost recent check for updates:  Mever
Updates were installed: Mever
You receive updates: Feor Windows cnly.

Get updates for other Microsoft products, Find cut more

To fix this error, manually download one of the following updaters, depending on your CPU
architecture (64 bit vs 32 bit):

64 bit: https://www.microsoft.com/en-us/download/details.aspx?id=51212

32 bit: https://www.microsoft.com/en-us/download/details.aspx?id=51208

After manually installing the update above, run Windows Update again and now it should
continue updating without error.

Once the updates are complete and the computer has been rebooted, you should be all set to try
running Prolink’s version 4.1 software on your Windows 7 computer!

Running 4.1 Products in Windows 7 Page 1


https://www.microsoft.com/en-us/download/details.aspx?id=51212
https://www.microsoft.com/en-us/download/details.aspx?id=51208

